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Welcome to the BusinessObjects Knowledge Accelerator

This document will show you how to:
¢ Navigate using the Outline pane to view the course's modules and lessons
e Select a Playback Mode
e Access Resources

The Knowledge Accelerator Home Page
The home page gives the list of all the modules within the Knowledge Accelerator.
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This Knowledge Accelerator is designed to give you the ) ;
comprehensive skills and in-depth knowledge needed to access, MNavigating Knowledge Accelerator
analyze, and share corporate data using BusinessObjects
Infoview and web Intelligence.

Module

L Getting Started with InfoView

[9 Learn How to Navigate Knowledge accelerator

9 organizing Documents Module Topics
L1 working with Documents
L1 creating and adding additional Components Reference Document

[ using Encyclopedia
[3 setting Infoview Preferences

[ additional Topics

9 viewing Documents in Interactive Yiewing

9 modifying Documents in Interactive Viewing

9 calculating Data with Interactive Viewing

9 prilling on Data in Interactive Viewing

9 introducing web Inteligence Rich Client

L1 Creating Wehb Inteligence Rich Client Documents
L1 Restricting Data Returned by a Qusry

9 pesigning Reparts in web Intelligence

[3 enhancing Presentation in Reports

9 Formatting Infarmation

[ creating custom calculations and variables

9 synchronizing Data from Multiple Data Providers
19 analyzing Data in Drill Mode

9 advanced Report Design

&) & My Computer
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Once a user clicks on one of the modules from the list they will see the module topics
and reference documents on the right hand side.
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Getting Started with InfoView

This module describes how to begin using Infoview, your ) )
BusinessObjects Enterprise portal to corporate information and MNavigating Knowledge Accelerator

documents. [9 Learn How to Navigate Knowledge accelerator

Module
L] Getting Started with Infoview
L1 Organizing Documents

L1 working with Documents Module Topics
L] Creating and adding Additional Components
5 using Encyclopedia

3 setting Infaview Preferences

L7 additional Topics Reference Document

[9 viewing Documents in Interactive Yiewing [$ pusinessobjects Enterprise Infoview
5 modifying Documents in Interactive Viewing

19 calculating Data with Interactive Viewing

LT prilling on Data in Interactive Viewing

L9 introducing web Inteligence Rich Client

19 creating web Intelligence Rich Client Documents

19 restricting Data Returned by a Query

9 pesigning Reports in web Inteligence

19 Enhancing Presentation in Reports

3 Formatting Infarmation

L1 creating Custom Calculations and wariables

9 synchronizing Data from Multiple Data Providers

[9 analyzing Data in orill Mode

19 advanced Report Design

¥ Getting Started with Infouiew

¥ Logging on
%  mavigating through Infoview

&) “d My Computer

When a user selects the module from the right hand side Module list for example
“Getting Started with Infoview” the user gets an overview of the module.
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Overview

This module describes how to begin using InfoView, your
BusinessObjects Enterprise portal to corporate information
and documents.

After completing this module, you will be able to:
« Logon
« Navigate through InfoVie

Duration: 10 to 20 minutes

Copyright © 2008 Business Objects SA. All rights reserved.

Knowledge Accelerator
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When the user selects the Menu at the top right hand side of the window they will
get a fly out menu from the left hand side to navigate between topics. The user can
also use the Back and Next arrows at the bottom right hand side. To exit the lesson
the user can click at the top right hand side of the window.
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Getting Started with Infoview

© [ Getting Started with InfoView

I InfoView Features

! Logging on
E | Navigating through InfoView

[] Assessment: Getting Started with InfoView
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Play back Modes

When the user selects a topic they will be given an activity to facilitate the learning.

The activity may contain four playback modes:

¢ Demonstration: enables you to watch an animated demonstration of the

task.

e Tutorial: enables you to interact with a simulated BusinessObjects

application.

Self Test: enables you to test your knowledge prior to the evaluation.
Evaluation: enables you to test your knowledge by performing the task

without any prompts.

Note: You do not need to install the Business Objects software or sample reports to

complete these activities.
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Activity: Creating a new document in Web Intelligence Rich Client
After completing this lesson, you will be able to:
+ Understand how to use the Edit Query panel to build a query
+ Build a simple query
+ Run the query

Duration: 5 to 10 minutes
To begin:Select a mode.
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Within an activity the user has the ability to print out the Step Window list or hide
the list from the Step Window toolbar.
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BusinessObjects InfoView collects and presents business intelligence information and
provides:

e Complete viewing and interaction for query & analysis, reporting, and performance management
o Integrated collaboration with threaded discussions, intuitive navigation, and support for 3rd party documents

e Advanced scheduling and distribution capabilities making it easier to share information with others
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Once the activity is completed the user may be presented with an Assessment which
contains Knowledge checks and an Evaluation activity. The knowledge check allows

you to test your skill level using different types of quizzes. The types of quizzes may
be multiple choice, drag and drop or fill in the blank type questions.
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Knowledge Check 1 of 2: Getting Started with InfoView

Drag each number to match the terms on the left with the phrases on the right. Te correct an error press the Resef button.

- Toolbar - is displayed at the top of the page and helps you

manage your InfoView optians.

Navigation Panel - is located on the left side of the page and lists your
folders and categories.

Workspace Panel
- is located in the middle of the page and displays the
page you are viewing.

43%
Progress mmmm— Page 13 of 14 ® Audio Enabled
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The evaluation activity contains a scenario at the beginning of the activity. The
scenario only appears at the beginning of the activity so the user will need to write
down the scenario information.
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Evaluation:Creating Web Intelligence Rich Client Documents
This is an evaluation simulation. You will need to perform the tasks described below.

1) Use the File menu to create a new repori with the eFashion universe.

2) Add City, Store name, and Sales revenue to the report, using the double click method.
3) Run the query and then resize the Store name column.

4) kdit the query by adding the Margin dimension.

5) Finally, drag the Margin dimension to the right of the Sales revenue column.

Note: The scenario will not be shown again during the evaluation. You may want o write down the scenario before starting
the evaluation.

Evaluation

50% x
Progress Page20of20 M B & Audio Enabled

Access Resources

The Knowledge Accelerator contains reference documentation for users needing
additional information such as user guides or work instruction documents that outline
an activity. To access these resources the user can select the information under the
Reference Document heading.
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Getting Started with InfoView

This module describes how to begin using Infoview, your . .
BusinessObjects Enterprise portal to corporate information and MNavigating Knowledge Accelerator

desuments. [ Learn How to Mavigate Knowledge accelarator

Module
L1 Getting Started with InfoView
|5 organizing Documents

9 working with Documents Module Topics
[ creating and Adding Additional Components
[ using Encyclopedia

[5 setting Infoview Preferences

L1 Additional Topics Reference Document

[3 wiewing Documents in Interactive Yiewing [ BusinessObjects Enterprise Infoview
[ Modifying Documents in Interactive Viewing

[9 calculating Data with Interactive Viewing

L] Drilling on Data in Interactive VYiewing

L] tntroducing web Intelligence Rich Client

L] Creating Web Inteligence Rich Client Documents

L7 restricting Data Returned by a Query

L] Designing Reports in Web Intelligence

9 Enhancing Presentation in Reports

59 Farmatting Information

L1 Creating Custom Calculations and “ariables

9 Synchronizing Data from Multiple Data Providers

[ Analyzing Data in Drill Mode

[5 sdvanced Report Design

[® Getting Started with Infoview

[% Logging on
[® mMavigating through InfoView

&) ' My Computer

If a user wants to view the work instruction documents for a particular topic the user
can select the topic from under the Module Topics heading and will then have the
ability to print it (as HTML or PDF) or access the activity by selecting the drop down
menu from the top right hand corner of the screen.
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Simulation (flash]

Logging on
Procedure
L, Start the transaction using the menu path or transaction code.

Log On to InfoView
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Welcome to BusinessObjects

Enter your user Information snd chick Log O,
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